
 

 

 

 

 

 

 

 

 

The Aruma Way 

 

 

Easy English 



 

 

 

At Aruma we promise to give you 

good support. 

 

To give good support we need to 

understand good support. 

 

We call understanding good support 

The Aruma Way. 



 

 

 

The Aruma Way will achieve 4 goals. 

 

The first goal is Your Way.  

This is putting you first. 

 

Your Way means 

• You have help to reach your 

goals 

• You have a say and real 

choices 

• You feel safe, welcome, and 

included 



 

 

 

The second goal is The Safe Way.  

This is keeping you safe. 

 

The Safe Way means at Aruma 

• Everyone is safe 

• Everyone is treated fairly and 

respected 

• We speak up if something is 

wrong 

 

Staff will 

• Keep you safe 

• Report problems 

• Be kind and respect you  



 

 

 

The third goal is The Right Way.  

This is good support. 

 

The Right Way means staff 

• Have the right skills and tools 

• Follow your plans 

• Keep your information private 

 

The fourth goal is Together. 

This is working with you and your 

supports. 



 

 

 

Together means staff will 

• Involve you in decisions and 

changes 

• Plan support with people 

important to you 

• Help you to connect and 

belong 

 

Martin Laverty. 

He is the leader of Aruma. 

He wants staff to know what to do. 

 

All staff follow The Aruma Way. 



 

 

 

Staff may work at the office and 

follow the Aruma Way. 

 

Staff may work at your home and 

follow the Aruma Way. 

 

Staff may work at places you go like 

Club Aruma and follow the Aruma 

Way. 



 

 

 

The Aruma Way helps staff know how 

to support you. 

 

The Aruma Way helps you live your 

best life. 

 

You can talk to staff about The 

Aruma Way. 



 

 

 

Thank you for reading. 
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