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Complaints and 

Feedback 

 

Easy English 

  



 

 

 

Everyone has the right to 

• make a complaint  

• give feedback 

 

A complaint is when you are not 

happy about something. 

 

A complaint can be about 

• our service 

• a staff member 

• something that happened to you 



 

 

 

Feedback means you tell us how you 

feel.  

 

Feedback can be about 

• good things 

• bad things 

 

We will use what you say to make our 

service better. 



 

 

 

Nothing bad will happen if you 

complain. 

 

We will listen to you.  

 

We will respect you. 



 

 

 

You can complain or give feedback 

in different ways.  

 

You can tell someone that works at 

Aruma. 

 

You can call us on 1300 725 748. 



 

 

 

You can write a letter or send an 

email to feedback@aruma.com.au  

 

You can go to our website 

www.aruma.com.au/about-

us/contact-us/feedback-and- 

complaints/ 

 

You do not have to tell us your name 

when you complain. 

mailto:feedback@aruma.com.au
http://www.aruma.com.au/about-us/contact-us/feedback-and-%20complaints/
http://www.aruma.com.au/about-us/contact-us/feedback-and-%20complaints/
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We will ask you what you want us to 

do about your complaint.   

 

We will tell the Manager. 

 

We will write it in the computer. 



 

 

 

The Manager will contact you in 1 

working day about your complaint. 

 

The Manager will listen to you. 

 

The Manager will learn what 

happened.  



 

 

 

The Manager will stay in contact and 

tell you what is happening with your 

complaint.   

 

The Manager may need to tell 

someone else like 

• the Police 

• Child Safety 

 

The Manager will tell you if this 

happens. 



 

 

 

You might still be unhappy with what 

we did about your complaint. 

 

You can ask us to look at the 

complaint again. 

 

A more senior Manager will talk to 

you about it. 



 

 

 

You can complain to someone 

outside Aruma. 

 

You can complain to Your Call on 

1300 788 712. 

 

You can complain on their website 

www.yourcall.com.au  

  

http://www.yourcall.com.au/


 

 

 

You will need to type in a special 

code Aruma. 

 

You can complain to the NDIS 

Quality and Safeguards Commission.  

 

You can call the NDIS Quality and 

Safeguards Commission on 1800 035 

544. 



 

 

 

You can complete an online 

complaint form on their website  

www.ndiscommission.gov.au  

 

 

If you are deaf or it hard to use the 

phone ring the National Relay Service 

TTY 133 677. 

 

Then ask for 1800 035 544. 

https://www.ndiscommission.gov.au/complaints/make-complaint-about-provider-or-worker#paragraph-id-7580


 

 

 

You can also SMS 0423 677 767.  

 

You have the right to complain to 

other places. 

 

You can click on  

• External Complaints Agencies – 

Adults 

• External Complaints Agencies – 

Children and Young People 
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We can print these lists for you.  

 


