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1. Let’s chat!
Finding the right home with the
right people all starts with a
friendly chat with an Aruma local
housing expert.

2. All about you!
You or your support person fill
out our Housemate Matching
form to help us really understand
your likes and dislikes. We will
also ask for essentials like OT
functional capacity assessment,
Weekly schedule, NDIS plan
and participant profile and any
relevant support plan.

3. Safeguarding checks
We review your NDIS funding
details together to ensure
everything aligns.

4. First matches
De-identified profiles like yours
are shared between everyone
involved to ensure a thoughtful
and compatible match.

5. Meet the House Manager
Now the fun stuff. You will have
a chance to chat with the house
manager, ask questions, share
thoughts, and make sure you feel
comfortable.

6. Vibe check
You'll get a minimum of three
meet and greets with housemates
to check that everyone clicks.

7. Housemate offer
When everyone agrees on a
match, you will receive a new
housemate offer to sign and
return.

8. Transition meeting
We’ll have one last meeting to
complete any final paperwork,
prepare a date and plan for
the big move. The timeline will
depend on the pace that you feel
most comfortable with.

9. Welcome home!
The team at Aruma will provide
ongoing support and check in
throughout the early stages to
make sure you are settled in and
enjoying your new home.

here’s how 
Housemate 
Matching 
works  

Need more information? 
Visit aruma.com.au/housemates 

Give us a call today on 
1300 538 746 
or email us 
enquiries@aruma.com.au


