
 

Child Safety and Wellbeing Policy  

United Nations Convention on the Rights of Persons with Disabilities 

Article 5 – Equality and non-discrimination, Article 7 – Children with disabilities, Article 15 –

Freedom of torture or cruel, inhumane or degrading treatment or punishment, Article 16 – 

Freedom from exploitation, violence and abuse, Article 28 – Adequate standard of living 

and social protection 

United Nations Convention on the Rights of Children 

Article 2 – No discrimination Article 3 – Best interests of the child, Article 6 – Life, survival 

and development, Article 8 – Identity, Article 19 – Protection from violence, Article 23 – 

Children with disabilities, Article 27 – Food, clothing and a safe home, Article 32-36 – 

Protection from exploitation and abuse 

1. Who does this policy apply to? 

1.1. This policy applies to all Aruma staff, both paid and unpaid. This includes the 

Board, volunteers, contractors and trainees/student placements. 

1.2. This policy applies to all children and young people. This includes children and 

young people that are directly support by Aruma, as well as those you may 

encounter while carrying out your role (e.g. family members of adult 

customers, colleague’s children that are brought into the office).  

2. What will this policy achieve? 

2.1. A child safe organisation and culture that promotes awareness and openness 

around child safety. 

2.2. Implementation of processes that seek to prevent, identify, respond, manage, 

record, investigate and reduce any instances of harm (both actual and 

perceived).  

2.3. Supports delivered will protect and promote children and young people’s 

rights. This includes their right to be free of abuse and neglect.   

2.4. Compliance with all relevant national and state legislation and standards. 

3. What is our policy? 

3.1. The safety and wellbeing of all children and young people is everyone’s 

responsibility. All children and young people have the right to be safe, 

healthy, and happy. They have the right to have a voice and express their 

views, particularly on things that affect them.  

3.2. We support particularly, vulnerable children and young people. This includes 

children and young people with disabilities, from culturally and linguistically 

diverse backgrounds (including Aboriginal and/or Torres Strait Islanders) and 

those that have a trauma background.  

3.3. We will act ethically and ensure the safety and wellbeing of all children and 

young people that we come into contact with. We have a zero tolerance 

towards abuse and neglect, including family violence. 
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3.4. Children and young people may have suffered, are suffering, or are at risk of 

suffering, harm. We may suspect or become aware of this while carrying out 

our roles. No matter the circumstance, we will uphold Aruma’s values and be: 

o BOLD. If something is wrong, we speak up. This is in line with our 

responsibility as mandatory reporters; 

o RESPECTFUL. We uphold children and young people’s rights and 

recognise diversity. This includes making sure children and young people 

are included, listened to, valued and supported; 

o AUTHENTIC. We do what we say. We are open and transparent about our 

commitment to the safety of children and young people and processes 

relating to their safety and wellbeing. We listen and act promptly to 

ensure children and young people are safe; 

o VALUING TEAMWORK. We will work together with children and young 

people, their families and communities, government departments and 

the wider community to ensure the safety and wellbeing of children and 

young people; and 

o EXCELLENT. We do things well and ensure that all care and support 

provided to children and young people is in line with, and exceeds, 

legislation and standards. Staff are equipped with the knowledge, skills 

and awareness to keep children and young people safe.  

4. Commitment to Child Safety 

4.1. You will: 

• adhere to all relevant legislation, both state and federal, and all relevant 

Aruma policies and procedures; 

• uphold Aruma’s commitment to being a child safe organisation including 

maintaining a child safe environment; 

• take all reasonable steps to protect children from harm, in line with our 

duty of care; 

• treat everyone with respect; 

• actively listen and respond to the views and concerns of children, 

particularly if they are telling you that they, or another child, has been 

harmed, they are worried about their safety or the safety of another child; 

• empower children to ‘have a say’, especially on issues that are important 

to them; 

• encourage children to participate in all planned activities of their 

choosing, in a safe and supportive environment; 

• promote the cultural safety, participation and empowerment of children 

with culturally and/or linguistically diverse backgrounds including 

Aboriginal and Torres Strait Islander children; 

• promote the safety, participation and empowerment of children with a 

disability; 

• maintain professional boundaries with children and their families; 
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• report any child safety concerns, allegations, disclosures, or observations 

with line managers if risks to child safety are identified in any of the 

activities, facilities, structures, procedures or staff practices within Aruma; 

and 

• ensure child safety concerns are reported to the police and/or child 

protection as deemed appropriate as outlined with organisational 

procedures and in line with mandatory reporting requirements. 

 

4.2. You will not: 

• condone or participate in behaviour with children that is illegal, unsafe or 

abusive; 

• ignore, disregard, exaggerate or trivialise any suspected or disclosed child 

abuse; 

• develop any inappropriate relationships with children that could be seen 

as favouritism or grooming (for example, the offering of gifts or special 

treatment for specific children); 

• initiate unnecessary physical contact with children or do things of a 

personal nature that they can do for themselves; 

• put children at risk of abuse (for example, by locking doors); 

• do things of a personal nature that a child can do for themselves, such as 

toileting or changing clothes. This is in line with our model of support; 

active support; 

• be alone with a child unnecessarily and for more than a short period of 

time. We recognise there may be situations where this is unavoidable; 

• engage in open discussions of a mature or adult nature including the use 

of inappropriate language, in the presence of children, in line with 

professional boundaries; 

• express personal views or discriminate against a child based on culture, 

religion, race, ethnicity, sexuality or disability; 

• have contact with a child or their family outside of work, in line with 

professional boundaries. We acknowledge ‘accidental contact’ may 

occur e.g. seeing child and/or their families on the street or at the shops; 

and 

• have any online contact with a child or their family outside of work, this 

includes exchanging personal contact details such as phone numbers, 

social media details or addresses. Any contact during work will be done 

from an Aruma monitored account/device.  
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Resources Relevant to this Policy  

5. Legislation, external requirements and oversight bodies 

 

 

 

Australian Human Rights Commission Act 1986 (Cmth) 

Charter of Human Rights and Responsibilities Act 2006 

(Vic) 

Charter of Rights Out-of-Home Care – Victoria 

Charter of Rights Out-of-Home Care – Queensland 

Child Protection (Working with Children) Act 2012 (NSW) 

Child Protection Act 1999 (Qld) 

Child Protection Regulation 2011 (Qld) 

Child Wellbeing and Safety Act 2005 (Vic) 

Child Wellbeing and Safety (Information Sharing) 

Regulations 2018 (Vic) 

Children’s Guardian Act 2019 (NSW) 

Children and Young Persons’ (Care and Protection) Act 

1998 (NSW) 

Children and Young People Act 2008 (ACT) 

Children, Youth and Families Act 2005 (Vic) 

Child Safe Standards (Vic) 

Crimes Act 1900 (ACT) 

Crimes Act 1900 (NSW) 

Crimes Act 1958 (Vic) 

Criminal Code Act 1899 (Qld) 

Criminal Code Act 1995 (Cmth) 

Disability Discrimination Act 1992 (Cmth) 

Disability Act 2006 (Vic) 

Disability Inclusion Act, 2014 (NSW) 

Disability Services Act 1986 (Cmth) 

Disability Services Act 1991 (ACT) 

Disability Services Act 2006 (Qld) 

Enhancing Online Safety Act 2015 (Cmth) 

Hope and Healing Framework (Qld)  

Information Privacy Act 2009 (Qld) 

Human Rights Act 2004 (ACT) 

Human Rights Act 2019 (Qld) 

Human Services Quality Framework (Qld) 

Incident Reporting Guide for Residential Care Services 

Looking after Children Framework (Residential Care Vic) 

Minimum Qualifications Standards (Residential Care Qld) 

Minimum Qualification Requirements for Residential Care 

Workers in Victoria 

National Disability Insurance Scheme Act 2013 

National Disability Insurance Scheme (Complaints 

Management and Resolution) Rules 2018 

National Disability Insurance Scheme (Incident 

Management and Reportable Incidents) Rules 2018 

National Disability Insurance Scheme (Restrictive Practices 

and Behaviour Support) Rules 2018 

National Principles for Child Safe Organisations  

National Standards for Disability Services 

NDIS Practice Standards 

Reportable Conduct Scheme (Vic) 

Right to Information Act 2009 (Qld) 

Working with Children (Risk Management and Screening) 

Act 2000 (Qld) 

Working with Children Act 2005 (Vic) 

Working with Vulnerable People (Background Checking) 

Act 2011 (ACT) 

United Nations Convention on the Rights of the Child 

United Nations Convention on the Rights of a Person with 

a Disability 

United Nations Declaration of Human Rights 

Universal Declaration of Human Rights 

http://www.austlii.edu.au/au/legis/cth/consol_act/ahrca1986373/
http://www.austlii.edu.au/au/legis/cth/consol_act/ahrca1986373/
http://www.legislation.vic.gov.au/Domino/Web_Notes/LDMS/PubStatbook.nsf/f932b66241ecf1b7ca256e92000e23be/54D73763EF9DCA36CA2571B6002428B0/$FILE/06-043a.pdf
https://services.dhhs.vic.gov.au/charter-children-out-home-care
https://services.dhhs.vic.gov.au/charter-children-out-home-care
https://www.csyw.qld.gov.au/child-family/foster-kinship-care/rights-responsibilities/charter-rights-child-care
https://www.legislation.nsw.gov.au/#/view/act/2012/51
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1999-010
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1999-010
https://www.legislation.qld.gov.au/view/pdf/2015-01-19/sl-2011-0245
http://www.legislation.vic.gov.au/Domino/Web_Notes/LDMS/LTObject_Store/LTObjSt10.nsf/DDE300B846EED9C7CA257616000A3571/AEC2C69107CDD517CA25814D007E870B/$FILE/05-83aa021%20authorised.pdf
https://www.legislation.vic.gov.au/in-force/statutory-rules/child-wellbeing-and-safety-information-sharing-regulations-2018/001
https://www.legislation.vic.gov.au/in-force/statutory-rules/child-wellbeing-and-safety-information-sharing-regulations-2018/001
https://legislation.nsw.gov.au/#/view/act/2019/25/full
https://www.legislation.nsw.gov.au/#/view/act/1998/157
https://www.legislation.nsw.gov.au/#/view/act/1998/157
https://www.legislation.act.gov.au/a/2008-19/current/pdf/2008-19.pdf
http://www.legislation.vic.gov.au/Domino/Web_Notes/LDMS/PubStatbook.nsf/edfb620cf7503d1aca256da4001b08af/15A4CD9FB84C7196CA2570D00022769A/$FILE/05-096a.pdf
https://providers.dhhs.vic.gov.au/child-safe-standards
http://www.austlii.edu.au/au/legis/nsw/consol_act/ca190082/
https://www.legislation.nsw.gov.au/~/view/act/1900/40
http://www8.austlii.edu.au/cgi-bin/viewdb/au/legis/vic/consol_act/ca195882/
http://www.austlii.edu.au/au/legis/qld/consol_act/cc189994/
https://www.legislation.gov.au/Details/C2017C00235
http://www.legislation.gov.au/Details/C2016C00763
http://www6.austlii.edu.au/cgi-bin/viewdb/au/legis/vic/consol_act/da2006121/
https://www.legislation.nsw.gov.au/acts/2014-41.pdf
https://www.legislation.gov.au/Details/C2018C00146
http://classic.austlii.edu.au/au/legis/act/consol_act/dsa1991213/
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2006-012
https://www.legislation.gov.au/Series/C2015A00024
https://www.csyw.qld.gov.au/resources/campaign/supporting-families/hope-and-healing-framework-for-residential-care-final-report.doc
https://www.legislation.act.gov.au/a/2004-5/current/pdf/2004-5.pdf
https://www.legislation.qld.gov.au/view/whole/html/asmade/act-2019-005
https://www.communities.qld.gov.au/industry-partners/funding-grants/human-services-quality-framework
https://www.csyw.qld.gov.au/resources/dcsyw/about-us/partners/incident-reporting-residential-care.pdf
https://providers.dhhs.vic.gov.au/looking-after-children-framework
https://www.csyw.qld.gov.au/resources/dcsyw/about-us/partners/licensing/minimum-qualification-standards-information-sheet.pdf
https://providers.dhhs.vic.gov.au/sites/default/files/2019-03/Minimum-qualification-requirements-residential-care-workers-victoria-2019.docx
https://providers.dhhs.vic.gov.au/sites/default/files/2019-03/Minimum-qualification-requirements-residential-care-workers-victoria-2019.docx
https://www.legislation.gov.au/Details/C2013A00020
https://www.legislation.gov.au/Details/F2018L00634
https://www.legislation.gov.au/Details/F2018L00634
https://www.legislation.gov.au/Latest/F2018L00633
https://www.legislation.gov.au/Latest/F2018L00633
https://www.legislation.gov.au/Details/F2018L00632
https://www.legislation.gov.au/Details/F2018L00632
https://www.humanrights.gov.au/sites/default/files/National%20Principles%20for%20Child%20Safe%20Organisations.pdf
https://www.dss.gov.au/sites/default/files/documents/12_2013/nsds_web.pdf
https://www.ndiscommission.gov.au/sites/default/files/documents/2018-07/NDIS%20Practice%20Standards.pdf
https://ccyp.vic.gov.au/reportable-conduct-scheme/
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2009-013
http://www.austlii.edu.au/au/legis/qld/consol_act/wwcmasa2000469/
http://www.austlii.edu.au/au/legis/qld/consol_act/wwcmasa2000469/
http://www.legislation.vic.gov.au/Domino/Web_Notes/LDMS/PubStatbook.nsf/51dea49770555ea6ca256da4001b90cd/8f876779761031fbca25707b00249985/$FILE/05-057a.pdf
https://www.legislation.act.gov.au/a/2011-44/
https://www.legislation.act.gov.au/a/2011-44/
https://www.unicef.org.au/Upload/UNICEF/Media/Our%20work/childfriendlycrc.pdf
https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities.html
https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities.html
https://www.un.org/en/universal-declaration-human-rights/index.html
https://www.un.org/en/universal-declaration-human-rights/index.html

